
Janus XpressLine™

Our automated, toll-free phone service allows Janus investors to manage
their accounts by phone anytime, anywhere. With its simple design, you can: 

■   Purchase, exchange and redeem 
shares in your previously authorized 
accounts

■   Hear daily prices for any  
Janus fund

■     Set up a personal “Watch List”  
to track your existing funds or 
those you monitor regularly 

■   Check your account balances  
and recent transactions

■   Request duplicate tax forms, 
historical statements and money 
market checkbooks

It’s easy to use
1.  Call 888.97.XPRES (888.979.7737) toll-free.

2.   For general fund information, be sure to have your Janus fund number 
handy. It can be found on your latest Janus statement.

3.   For personal account information or to make a transaction, enter your  
personal identification number (PIN) that you also use on janus.com.  
If you don’t have a PIN, you’ll need your Janus account number and  
Social Security Number to set one up1.

4.   For help, press * for the main menu or press 0 to speak with a Janus 
representative (M-F, 9am-6pm ET).

Account Info & 
Transactions

Press 1

Fund Prices & 
Performance

Press 2

Mailing & Wiring 
Instructions

Press 3

Market  
Indicies

Press 4

➔  See back for other convenient shortcuts



Janus XpressLine™
 Shortcuts from the Main Menu

Main Menu (navigation instructions)  . . . . . . . . . . . . . . . . . . . . . . . . . .*Janus Representative . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0
Create or Change PIN  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,4,1
Skip Forward.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 9
Repeat . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
Watch List
 Prices .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 2,1,3
 Set up or edit .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 2,2
Fund Prices
 All Janus funds . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,1,1
 Funds you own . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,1,2
Account Inquiries
 Account balances  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,1
 Most recent transactions.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1,2,1
Purchases, Exchanges and Redemptions  . . . . . . . . . . . . . . . . . . . . . . 1,2
Duplicate Tax Forms and Statements
 Tax forms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,3,1
 Statements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,3,2

Visit janus.com for the most recent
performance information and fund details.

Please consider the charges, risks, expenses and investment objectives 
carefully before investing. For a prospectus or, if available, a summary 
prospectus containing this and other information, please call Janus at 
800.525.3713 or download the file from janus.com/reports. Read it carefully 
before you invest or send money. 
Transactions placed after 4pm Eastern Time will be priced at market close for the next business day.
1If you have already established a PIN on our website, then use that PIN. Changing your PIN on XpressLine 
or on our website will change it for both. If you forget your PIN, call 800.525.3713.
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